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Staff Position (Up to December 2009) 
Central senior level manager 16 
Central mid level manager 43 
Central support staff 197 
Total 256 

 

District level manager 126 
Regional level manager 455 
Staff at branch level 23,184 
    Branch Manager (BM) 3,320 
    Assistant Branch Manager (ABM) 2,867 
    Loan Officer (LO) 13,379 
    Support Staff 3,618 
Total staff 23,765 

 

Head office versus field staff ratio 1 : 93 
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